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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: NetCarrier Telecom, Inc.

FRN 0005043195

Special Access Data Collection

WC Docket No. 05-25, RM10593
Dear Ms. Dortch,
Attached are the public versions of the essay responses for the above referenced Special Access Data
Collection proceedings, submitted on behalf of NetCarrier Telecom, Inc. (“Company”) and in
accordance with Order and Data Collection Protection Order, DA 14-1424, adopted October 1, 2014.

The Company’s responses have also been submitted via the Special Access Web Portal.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to sthomas@tminc.com. Thank you for your assistance in this matter.

Sincerely,
/s/ Sharon Thomas

Sharon Thomas
Consultant to NetCarrier Telecom, Inc.

cc: Caryn Gerczak - NetCarrier
file:  NetCarrier - FCC SADC
tms:  FCx1502

ST/gs

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
WWW.lminc.com



CERTIFICATION

I have examined the responses and certify that, to the best of my knowledge, all statements of
fact, data, and information contained therein are true and correct.

Signature: __/s/ Christopher Peltier

Printed Name: Christopher Peltier

Title: _ Vice President and COO

Date: February 18. 2015
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Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question ILA.5

Question: Provide a map showing the fiber routes that you (a) own or (b) lease pursuant to an IRU
agreement that constitute your network, including the fiber Connections to Locations.
In addition, include the locations of all Nodes used to interconnect with third party
networks, and the year that each Node went live.

Response:



Question:

Response:
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Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question 1l.LA.8.

Explain your business rule(s) used to determine whether to build a Connection to a
particular Location. Provide underlying assumptions.

Describe the business rules and other factors that determine where you build
your Connections. Examples of such rules/factors are minimum Term
Commitments or minimum capacity commitments by the buyer; maximum build
distances from the building to your core network; and/or number of
competitors in the area. Include, also, any factors that would prevent you from
building a Connection to an otherwise suitable Location. These could be factors
that are under your control or those that are not.

Explain how, if at all, business density is incorporated into your business rule,
end if so, how you measure business density.

In areas where your business rule has been most successful, explain why.
Provide examples of geographic regions (if any) where you generally were or are
able to successfully deploy Connections, and where you generally have
experienced or currently experience serious difficulties in deploying
Connections, and, if you are able to provide examples of both kind of regions,
indicate what distinguishes these different regions.
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Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question I.A.8.
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Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question I.A.10

Question: Provide data, maps, information, marketing materials, and/or documents identifying
those geographic areas where you, or an Affiliated Company, advertised or marketed
Dedicated Service over existing facilities, via leased facilities, or by building out new
facilities as of December 31, 2013, or planned to advertise or market such services

within twenty-four months of those dates.

Response:



¥aditional Voice Services -
Organizations using older hardware will sometimes require traditional voice services such as copper POTS

ines (NetCarrier Copper Advantage), ISDN PRI, or Digital CAS T1. NetCarrler can provide all of these services
at cost effective prices anywhere in our network.

Dynamic Voice and Data Services -
NetCarrier’s Teleflex product set uses fast packet technology to deliver dynamically atlocated voice services
pver a data T1 circuit. Voice compression will allow up to 32 call paths on a single T1, and multiple T1's can be
bonded together to allow for even more concurrent conversations and circuit redundancy. This product can
be handed off to the PBX via Analog [POTS/FXS/FXO0), Digital [CAS/PRI), or SIP based termination.

plocation Services -
ou don’t need to maintain a safe secure site for your internet server. We do it for you. NetCarrier has

ollocation facilities in Lansdale, PA and Pennsauken, NJ, with multiple backbone providers, generator
ower backup, and even redundant power grids [Lansdale). Schedule a tour today!

oice Over IP Services -

etCarrier offers SIP trunks over either a managed NetCarrier T1 circuit, or a customer provided bandwidth
olution.

osted PBX Service -

any businesses are moving away from traditional premise based phone systems and toward complete
arrier-managed solutions. NetCarrier can host your PBX and deliver a scalable solution with little or no
ut of pocket cost, and insurance that your hardware never becomes outdated. Service can be delivered

er NetCarrier T1 {[recommended) or your existing Internet connection (as long as it meets requirements).
chedule your demo today!

ulti Protocol Layer Switching (MPLS) -
MReplace your old Point to Point, ATM, or Frame Relay network. Connect multiple locations with enhanced
oS using NetCarrier’s state of the art MPLS Network. NetCarrier allows for 3 levels of priority, and routes

SRR raffic between sites using NetCarrier’s private network.

he NetCarrier Network -
etCarrier's Network covers Southeastern Pennsylvania [LATA 228), the entire state of Delaware (LATA 228),
Southern New Jersey (LATA 222}, Northern New Jersey (LATA 224), and the New Jersey Shore (LATA 220).
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"WE SPEAK YOUR LANGUAGE

NetCarrier is a facilities-based CLEC headquartered in Lansdale, Pa. Privately
owned and operated since 1996, NetCarrier delivers a wide array of business
solutions customized to fit all of our customers needs. Our goal is to explore
advanced techinological alternatives which allow our clients the freedom to
concentrate on their core business initiatives while boosting their ROI through
communications. Regardless of where your business is today, or where it will
be tornorrow, NetCarrier has a dedicated staff of industry experts to take action,
provide answers and accept accountability.

NetCarrier is committed to working with your vendor or consultant in providing
the best solution and customer service possible for your business. We are a
channel focused organization, and we. believe that strong partnerships are the
key to a superior customer experience.

We're all about technology. We're all about service. We'ré all about the bottom
line. Shouldn't you be talking to us? Call us at 1-877-575-4754 or visit us at

www.netcarrier.com.

&




netcarrier

888-575-4754
www.netcarrier.com




etCartier Telecommunications is a leading provider of voice and data services, delivering
a vast array of business solutions to companies of all sizes, For over 10 years, NetCarrier

has been offering businesses throughout the tri-state area "state-ol-the-at” telecom _

solutions at cost-effective pricas. Evolving from a loeal I8P into a regional powerhouse, we pride
ourselves in fosusing on bath technology and the desire to provide our customeérs with the best
service and account management in the industry.

Our Promise

With Integrity, superior communication, custom solutions, and
savings, NetCarrier will exceed the highest expectations of the
most demanding buyer of telecommunications services

OQur Solutions

As a communications company, NetCarrier has evelved into semething different, something truly
superior. Our focus is not simply technology, but providing our eustomers with business solutions
that daliver a substantial (aturn on investment. By speaking both the language of Husiness and the
language of technology, NetCarrier delivers an sfficient, creative and profitable solution resulting in
a cormpetitive advantage for ‘our clients. No matter what the size your business is, NetCarler is
commitied to helping you get the proper selution to fit all of your volee and data neads:

* Voloo Selutions * Local and Leng Distance

*  Data Solutions *  Web Hosting
®  Data Metworking ' * MPLS
*  Co-Location ®  3IP Trunking

Our Network Our Team

NetCarrier will work hand~in—hand with your venders to provide a
solution that works Yor both your immediate and long term goals. After
installation, our Customer Service team is available 24/7/365 to
address any issue, any time of day.

To learn hew NetCarrier can provide your evolving business with
custom fit solutions to meet your needs, visit us at
www.netcarrier.com or call 888-575-4754 today!
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Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question ILLA.18.

Question: If you offer Dedicated Services pursuant to an agreement or Tariff that contains either a
Prior Purchase-Based Commitment or a Non-Rate Benefit, then explain how, if at all,
those sales are distinguishable from similarly structured ILEC sales of DS1s, DS3s, and/or

PBDS.

Response:
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Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question II.A.19

Question: Provide the business justification for the Term or Volume Commitments associated
with any Tariff or agreement you offer or have in effect with a customer for the sale of

Dedicated Services.

Response:



Question:

Response:
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Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question 11.D.1.

Describe your company’s short term and long-range promotional and advertising
strategies and objectives for winning new — or retaining current — customers for
Dedicated Services. In your description, please describe the size (e.g., companies with
500 employees or less, etc.), geographic scope (e.g., national, southeast, Chicago, etc.),
and type of customers your company targets or plans to target through these strategies.
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Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question [1.D.2.

Question: Identify where your company’s policies are recorded on the following Dedicated
Service-related processes: (a) initiation of service; (b) service Upgrades; and (c) service
Disconnections. For instance, identify where your company records recurring and non-
recurring charges associated with the processes listed above. If recorded in a Tariff,
provide the specific Tariff section(s). If these policies are recorded in documents other
than Tariffs, list those documents and state whether they are publicly available. If they
are publicly available, explain how to find them. For documents that are not publicly
available, state whether they are conveyed to customers orally or in writing.

Response:



Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question II.F.8.a-f

Optional Question:

Response:

Explain whether the terms and conditions of any Tariff or contract to which you are a
party for the purchase of Dedicated Services or the policies of any of your Providers

constrain your ability to:

a. Decrease your purchases from your current Provider(s);

b, Purchase services from another Provider currently operating in the geographic
areas in which you purchase services;

C. Purchase non-tariff services, such as Ethernet services, from your current

Provider of tariff DS1, DS3, and/or PBDS services or from other Providers
operating in the geographic areas in which you purchase tariffed services;

d. Contract with Providers that are considering entering the geographic areas in
which you purchase tariff services;

e. Move circuits, for example, moving your DS1 and/or DS3 End-User Channel
Terminations to connect to another Transport Provider; or

f. Otherwise obtain Dedicated Services or change Providers.

Company does not have any comments.



Optional Question:

Response:

Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question I11.F.9.a-e

If you purchase, or purchased, Transport Service and End User Channel Terminations
from the same Provider, explain your experience with changing Transport Service from
one Provider to another between January 1 and December 31, 2013 while keeping your
End User Channel Terminations with the original Provider. Where appropriate, identify
the Provider(s) in your responses below and indicate whether they are an ILEC or a
Competitive Provider.

d.

How many times did you change Transport Service while keeping your End User
Channel Terminations with the original Provider? An estimate of the number of
circuits moved to a new Transport Provider, or the number of such changes
requested, is sufficient.

What was the length of time, on average, it took for the original Provider to
complete the process of connecting your last-mile End-user Channel
Terminations to another Transport Provider? An estimate is sufficient.

Were you given the opportunity to negotiate the amount of time it would take
to complete the process of connecting your End User Channel Terminations to
another Transport Provider on a case-by-case basis? In answering this question,
also describe and provide citations to the ILEC's or Competitive Provider’s
policies, rules or, where relevant, Tariff provisions, if known, explaining the
transition process.

How did connecting to a new Transport Provider impact the rate you paid for
the End User Channel Terminations you continued to purchase from the original
Provider?

Did connecting to a new Transport Provider typically impact the rate you
continued to pay for Transport Service from the original Provider while the
change in Transport Providers remained pending? If so, how? What was the
average percentage change in rates? For example, did you ever pay a One
Month Term Only Rate during that time?

Company does not have any comments.



Optional Question:

Response:

Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question II.F.10.a-g

Describe any circumstances since January 1, 2013, in which you have purchased circuits
pursuant to a Tariff, solely for the purpose of meeting a Prior Purchase-Based
Commitment required for a discount or Non-Rate Benefit from your Provider (i.e., you
would not have purchased the circuit but for the requirement that you meet a Volume
Commitment required for a discount or Non-Rate Benefit from your Provider). In your
description, provide at least one example, which at a minimum, lists:

a.

b.
C.
d

The name of the Provider providing the circuits at issue;

A description of the Prior Purchase-Based Commitment;

The Tariff and section number(s) of the specific terms and conditions described;
The number of circuits you would not have purchased but for the Prior
Purchase-Based Commitment requirement to receive a discount or Non-Rate
Benefit;

i, Of the circuits reported in 11.F.10.d, how many did you not use at all?

A comparison of the dollar amount of the unnecessary circuit(s) purchased
versus the dollar amount of penalties your company would have had to pay
under the Prior Purchase-Based Commitment had it not purchased and/or
maintained the circuit(s), and a description of how that comparison was
calculated.

How many circuits were activated under the identified Tariff plan and not used
when you initially entered into the plan? What were these unused circuits as a
percent of the total circuits currently purchased under this Tariff plan? Indicate
the percent of the total circuits currently purchased under this Tariff plan that
exceed your Prior Purchase-Based Commitment.

For the Prior Purchase-Based Commitment, indicate whether you are able to
buy any DS1s or DS3s from the Provider outside of the identified Tariff plan, or
are you required to make all purchases from the Provider pursuant to the
identified Tariff plan?

Company does not have any comments.
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Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question IL.F.11.

Question: For each year for the past five years, state the number of times and in what geographic
area(s) you have switched from purchasing End-User Channel Terminations from one
Provider of Dedicated Services to another.

Response:



Optional Question:

Response:

Special Access Data Collection
WC Docket No. 05-25 and RM-10593
Response of NetCarrier Telecom, Inc.

Question II.F.12.

Explain the circumstances since January 1, 2013 under which you have paid One
Month Term Only Rates for DS1, DS3, and/or PBDS services and the impact, if
any, it had on your business and your customers. In your response, indicate any
general rules you follow, if any, concerning the maximum number of circuits and
maximum amount of time you will pay One Month Term Only Rates, and your
business rationale for any such rules.

Company does not have any comments.



